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Chairperson’s Report
Dear Friends

When I look back at what we have achieved 
in the last year, I am incredibly proud.  Despite 
working with standstill budgets we have not 
compromised on our commitment or standards 
and continue to meet the many demands of 
stakeholders  within the communities of North 
Edinburgh.  

In the course of the last year we have 
welcomed some new faces; 

Our Project Manager, Jen Richards 

Community Development Workers,   
Memes, Alison and Clare

Crèche Workers, Kalsoom, Rebeca and Naseem 

Finance Officer Jeff.  

We have said fond goodbyes to members of 
the staff and volunteer team and recognise the 
many parts they played in contributing to the 
successes of this past year.

We have a wealth of talent among our 
excellent team of staff and volunteers 
and I cannot thank them enough for their 
enthusiasm , they have all worked beyond 
their day to day duties.  

PCHP is in a period of transition, which 
represents exciting opportunities and 
adventures. We also face the many challenges 
already affecting an overstretched voluntary 
sector. We are ever mindful of the increasing 
pressures on  local residents and families as 
they live with tighter budgets and the effects 
of changes to the benefits system.

I invite you to read this review which presents 
highlights of the last year and introduces you 
to some of our newer initiatives and plans for 
the future. 
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I took up the role of Project Manager in February of 
2012 and since then have been working closely with 
the staff team, board, volunteers and partners to 
develop the project’s infrastructure and create a clear 
direction for the future.

Work has begun on revisiting our Vision and Mission 
statement and a draft strategic plan has been 
developed. Furthermore a fundraising strategy has 
been developed to guide our fundraising efforts over 
the next year.

Thanks to a passionate and dedicated team of staff 
and volunteers we’ve made a significant impact 
on the health of our local community. It’s been a 
challenging and exciting year during which time we 
have continued to support the community of North 
Edinburgh through various means, which include:

•	 Adult Counselling Service

•	 Young Person’s Counselling Service

•	 Community Food Project (formerly known as Barri 
Grubb) which provides cooking classes, training 
opportunities, food workshops and outreach activities

•	 Established a new Food for Thought Forum, This 
forum has been so successful that NHS Lothian is 
promoting it as an example of good practice

•	 Yummy Food Festival. Working with partners and 
the Use Your Loaf group to showcase what’s good 
about food for the second successful year. 

•	 Physical Activity Project, which includes a volunteer 
led walking project (formerly known as MoveIt)

•	 Women Supporting Women. Providing 1-2-1 
emotional support, befriending and group 
work opportunities to vulnerable women in 
North Edinburgh

•	 Health Information Team (volunteer led)

•	 Working with partners and the local BME 
community to produce the Living in Harmony  
report and secure funding for a worker to take the 
recommendations of this report forward

•	 Crèche provision in our purpose built playroom, 
including running a Community Crèche pilot

•	 Community Champions project which celebrated 
inspirational stories from people who make a 
difference in Pilton

•	 PEEP (Parents Early Education Project) activities

•	 Hosting and supporting Edinburgh North West 
Food Bank in response to local need

•	 Conducting research into men’s health in the 
community

Not only have we been making a difference in 
the community but the interior of our project is 
undergoing a radical revamp, this has been largely 
due to the ongoing support of a local interior 
designer who has donated her time, energy and 
resources for free, alongside Edinburgh College 
(Granton Campus) painting and decorating students 
whose placement transformed areas of our building. 
We hope to finalise the makeover by the end of the 
year and have no doubt the new improved interior 
will look less clinical and more vibrant, creating warm 
welcome for all who visit. 

We continue to work with other partners both locally 
and nationally.  Without these relationships valued 
support we would be unable to offer the variety of 
projects and activities that provide a valuable service 
for North Edinburgh.

Jen Richards
Project Manager

Welcome to the Pilton Community 

Health Project’s 2012 - 2013 Annual Report. 

This year has represented a year of changes and 

exciting developments within the project.
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The discussions revealed a regrettable increase 
in racist incidents recently. They also highlighted 
the problems that people from different ethnic 
groups have in accessing local services, and 
integrating into the area. One of the barriers 
identified was a lack of accessible information.

It was agreed that more should be done to tackle 
racism. It was felt that local organisations should 
make it clear that they would not tolerate racism. At 
the same time there should be support for individuals 
who wish to challenge racism. 

There was an acknowledgement however, that 
creating a level playing field is not just about 
treating everyone equally; it can also mean providing 
something extra for some groups such as the female 
only exercise group that has been started in the area. 

What’s next?
The next step in the consultation process will be to 
appoint a steering group. This will give a local voice to 
what happens next. One of its responsibilities will be 
to steer the work of PCHP’s Community Development 
Worker newly appointed thanks to funding from the 
Scottish Government. 

It is envisaged that they will organise more social 
events at which people from various ethnic 
backgrounds can mix with, and learn from, each other. 
Watch out for more information

Bringing people together
Living in Harmony is about bringing together people from different 

backgrounds. A series of meetings were convened by PCHP and attended 

by over twenty local individuals and organisations. This gave local people 

an opportunity to share their concerns, experiences and opinions.

Creating a level 
playing field is 
not just about 
treating everyone 
equally’

691
277

3,654,900

Creche hours 
provided

Number of people 
who attended our 
fitness classes

Steps taken at Muirhouse 
Million Steps 

OUR YEAR in  NUMBERS
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To explore barriers to activity the consultation 
asked about what it is like to live in this 
area, and received unexpected responses. 
People are worried about issues such as 
safety, unappealing green spaces, little sense 
of community, and a lack of information. 
They also had a negative view of structured 
physical activity. Further discussions revealed 
concerns about the way professionals and the 
media perceive the area.

Never ones to do things by halves the team and 
the fun loving people of the area have decided 
to hold a carnival! Who needs to go to Rio when 
they have North Edinburgh?

What’s the plan?
Local people will get together as a community to 
plan and attend this event, and who knows what 
else in the future? They can enjoy themselves in a 
relaxed safe environment, on a local green space, 
with the option of getting further information 
about physical activity. All of which will (hopefully) 
be reported in a positive light by the media. 

OK, so it’s only a start to tackling the issues, 
but what a start! It will certainly sit well with 
the other work the team is doing to encourage 
the neighbourhood to get active. For example, 
they will be creating an on-line map of the 
opportunities for physical activity in the area.

Who needs to go to 
Rio when they have 
North Edinburgh?’

Local consultation
The Move It team are moving on, and to find out what 

direction they should take they have consulted local people. 

They spoke to about 170 people who are involved in local 

organisations, but have never attended Move It activities. 

Case study
Yvonne was new to 
Edinburgh when she was 
recommended the walking 
group as a way of meeting 
new people and exploring 
the area. She felt very 
much at ease within the 
group and quickly made a 
small network of friends. 
She began to learn more about the area from 
the experienced walk leaders, including some 
local history and visits to local projects such 
as the community gardening groups. 

Yvonne was keen to get fitter and was 
chatting to Irene, one of the walk leaders 
who had recently trained as a Zumba teacher 
(encouraged and part funded by a PCHP 
Champions project). She invited Yvonne to go 
to her class and buddied her there. 

When Yvonne arrived in Edinburgh her 
confidence was at an all time low. The physical 
activity really helped to boost her morale 
and with that and feeling more familiar with 
the area, her health and feeling of belonging 
have really benefitted. She has been amazed 
by the amount of green space in the area 
that the project has helped her to discover. 
So much so that she has now become a walk 
leader allowing her to pass on her knowledge 
and enthusiasm about walking to others. She 
completed the training in June and although 
she still has her bad days Yvonne looks 
forward to the walking group each week, “The 
walking group has been more than just a way 
of getting out, meeting people and getting 
some exercise and fresh air. It has  
helped me in my journey to recovery” 
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Working in collaboration partnership with 
Refugee Survival Trust and Maryhill Integration 
Network who support refugees in Glasgow, we 
went on an adventure that took ten months. 
The first step taken by the women with, in some 
cases, a certain amount of trepidation was to 
discuss five poems on the theme of home. Award 
winning Edinburgh poet, Clare Askew, facilitated 
these workshops.

They used the ideas generated to create four short 
films. The women, with guidance and training from 
the Media Co-op, created the story boards, operated 
the cameras, lighting and sound equipment, and 
starred in the films. This allowed them to learn 

skills and do things they had not thought 
possible, and made them feel more 

confident about taking on other 
new challenges.

Making It Home - a collaboration
Ever dreamed of becoming a film star? Well some women from Pilton have 

done just that! In fact they have done much more, for not only did they 

appear in the films, they produced them as well.

Women United
The films were only part of the story. One of the aims 
had been to build bridges between two very different 
groups of women. Working together allowed them to 
realise that what united them, such as the wish for a 
secure home, was greater than what kept them apart. 

The women from Pilton acquired an appreciation 
of the problems faced by refugees, not least the 
heartbreak of being forced out of their homes. The 
women from Maryhill meanwhile were able to bond 
with other women, who became their surrogate 
families, and helped them feel more at home in 
Scotland.

Want to see the films and find out more?   
www.makingithome.net

The wish for a 
secure home, was 
greater than what 
kept them apart’

9,888
1,210

81

Appointments and 
sessions provided

Number of adult 
counselling 
sessions provided

Young people seen in young 
persons counselling

OUR YEAR in  NUMBERS
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The team of seven counsellors made up of 
sessional staff, volunteers and diploma and post 
graduate students work with clients who have a 
range of needs. 

Counselling, for 
me, is the gateway 
to a better and 
happier future’

Counselling support
Our counselling service has been doing lots of great work in recent years. 

The adult service for those over eighteen has helped 100 clients in the last 

year alone. Meanwhile the young person’s service has offered 400 counselling 

appointments to a number of young people between the ages of eleven and eighteen. 

‘Counselling is like penicillin, you walk 
amongst the walking dead until you 
are cured and you become alive’.

‘The support has helped improve 
my confidence and self esteem 
and to develop my independence 
and broaden my horizons. Having 
someone who understands me, with 
whom I feel safe and who grounds 
me really has changed my life. My 
worker’s knowledge about mental 
health wellbeing has really helped me 
understand my life. I have learned 
to communicate as a result of the 
support as speaking with my worker 
has helped me articulate my thoughts 
and feelings.’

Young Persons Counselling Service:
We have had some great feedback from the young 
people who use our counselling service. 

 ‘Counselling has been wonderful. The 
whole time of coming to each session 
has been a very laid back experience. 
Caroline makes everything so much 
easier to cope with and is very easy to 
talk to. I can’t thank her enough. She 
has helped me a lot and has helped me 
to become a better person.’

‘I recommend counselling. Being heard 
and understood was helpful with what 
I was going through.’

‘Counselling has helped me so much. 
It has given me the ability to stop and 
think about things before doing them.’

‘Counselling has helped me increase 
more in confidence and helped me 
believe in myself. I feel it has helped 
me express my emotions.’

‘The Young People coming over the 
summer have said that it has helped 
having someone to talk to out of school 
and that I am not like their social 
worker or family. I don’t  
ask prying questions! 
(Young Persons Counsellor)
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Celebrating Healthy Eating in North Edinburgh
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It was a celebration of healthy food in North 
Edinburgh, highlighting the great work that 
local people are doing. There were a range 
of activities to allow them to show the wide 
range of skills and knowledge they have. 
 
Scottish Chef of the Year Neil Forbes led a 
master class, but his was not the only cooking 
demonstration. There were seven more led by 
talented local people, showing how many great 
cooks we have in this area!

One local woman was able to demonstrate her 
public speaking skills as well as her prowess in 
the kitchen. She showed how to make tasty and 
nutritious soup from left-over’s, in a way that 
was both fun and informative and proving a tight 
budget and good food can go together.

Celebrating healthy food
Our 2nd Yummy Food Festival in March was a great success! Nearly 

500 people turned up to enjoy this exciting event, and they were not 

disappointed. Our staff and their team of capable volunteers made it 

a day to remember.

A tight budget 
and good food can 
go together’

Healthy competition
Showcase events demonstrated expertise in the 
cake baking competition, the Pennywell Pot of Soup 
Challenge, and the People v the Politicians cook 
off. Others took part in taster sessions, and took 
advantage of the many opportunities for learning 
about healthy food.

Away from the cooking the Piltones and Time Bank 
choir impressed with their singing abilities, whilst 
others displayed their artistic skills at storytelling, 
food animation and creative arts workshops. There 
really is no end to the talents of the people in 
North Edinburgh!

 

106
2,250

69

Cooking and 
food sessions

Number of 
volunteer 
hours provided

People volunteered at 
the project

OUR YEAR in  NUMBERS
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The group moved to PCHP after taster sessions at 
two local churches and Granton Primary School 
evoked interest. Initially five ladies attended the 
group with one older man. Unfortunately he felt 
overwhelmed by the ladies, and sadly stopped 
attending! Since then the group has grown, but 
there is always room for more, whatever your 
singing abilities, or gender. 

As well as singing sessions, led by a song leader, these 
keen songsters had a one off song writing session 
with a local musician. At this they wrote their song: 
‘Take a Look’, about seeing the wonderful people 
living in this great area as they really are. It was 
premiered by The Piltones, and North Edinburgh Sings 
Together, at the Yummy Food Festival in March. They 
then went on to record it on CD with some of the 
girls at Granton Primary School. 

Passing on the benefits
The song leader has now left, but the Piltones live on! 
They will be meeting again after their summer break. 
This is possible because the person who instigated 
the group has attended song leader training. She has 
enjoyed the group so much she wants to pass on the 
benefits she has gained in terms of confidence and 
ability to others. 

The Piltones - hit the high notes!
Pilton Community Health Project’s singing group, The Piltones, are on their way 

to pop stardom! The group, who meet at PCHP every week, have released their 

own CD entitled ‘Take a Look’. The words of which are about the importance of 

looking beyond appearances, and seeing what really matters.

Case study
When Ruth decided that bringing 
up a family, and running her own 
catering business, was not enough 
of a challenge a friend told her 
about PCHP. What she heard 
impressed her, of course, and she 
offered to volunteer.

She was asked to volunteer at an 
International Cookery class. Initially she 
assisted the facilitator, but as time went on, 
however, she was encouraged to do more. 
Eventually she took on the facilitator’s role.

 She also became involved with other 
aspects of our food work. She helped at the 
Yummy Food Festival in March. Then more 
recently joined a trip to Craigie’s Farm, which 
formed part of our ‘Sizzling Summer Food 
Activities’ programme.

Ruth says that she has got lots out 
of her involvement with PCHP, and would 
recommend it to others. She has loved the 
experience and says “there is a great vibe 
about the place”. She has been given a lot of 
encouragement, and made to feel valued.

Ruth says that it has been a good learning 
experience, and she has learned a lot about 
community work. She has had the opportunity 
to work with people of all ages from diverse 
backgrounds. 

As well as using her existing skills, and 
seeing how transferable they are, she has 
been able to acquire new ones. We put Ruth 
forward for a Diploma in Nutrition and Health 
in the Community which was subsidised by 
Community Food and Health Scotland which 
she passed with flying colours. 
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Aurley - her story:
Little did Aurley suspect, when she first contacted Women Supporting Women, 

what a varied and fruitful journey she was starting with PCHP! In order to encourage 

others to explore our wonderful services she has agreed to share her story.

When Aurley began suffering from depression 
PCHP seemed the obvious place to turn to 
for help. She had become aware of Women 
Supporting Women’s befriending service while 
she was volunteering with Best Buddies, an 
initiative to support breast feeding mothers, 
based in part at PCHP. She believed, correctly, 
that it could offer her the support she needed.

From the start it was obvious that the staff were 
prepared to do anything in their power to provide 

assistance. They met with her regularly to get 
to know her better, so they could to find a 

befriender they felt would be a good match. 
They were very successful at this and when 
Aurley met her befriender who she got on 
with from the start.

They met on a regular basis for informal 
chats over a cup of coffee. Aurley felt 
that she could talk about anything. 
Her befriender helped her to feel more 
confident, and explore other opportunities 
to get involved in the local community. This 
led to Aurley attending a cooking group at 
PCHP, which she found very informative.
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I was feeling isolated partly due 
to being a single parent without 
family close by and that PCHP 
has helped me to feel integrated 
in the local community’

Starting her journey
With an eye to the future Aurley decided to look for 
voluntary work, which would help to prepare for a 
return to paid work after her younger child started 
school. She wanted to hone the skills she had developed 
in her previous job, while learning new ones in a work 
environment. She quickly realised that she had to look 
no further than PCHP. “I was feeling isolated partly due 
to being a single parent without family close by and 
that PCHP has helped me to feel integrated in the local 
community”.

She had been impressed by the relaxed welcoming 
atmosphere whenever she was in. The fact that it 
was local was AND could offer crèche facilities for the 
children when they were not at nursery or school, made 
it seem like “the ideal place”.

 Aurley started volunteering with the Health Information 
Team, which she is still involved with. She has carried 
out a number of tasks, such as taking responsibility for 
arranging a series of themed information sessions, and 
keeping the Facebook page up to date. She has enjoyed 
using her many skills and talents in this way.

Group Dynamics
Not one to rest on her laurels, however, Aurley is about 
to take on another role. A chance remark to a member 
of staff about her enthusiasm for singing led to PCHP 
approaching a song leader to start a singing group. 
Although there was an initial lack of interest Aurley, 
never one to give up, simply put the idea on hold for a 
short time then re-launched it with greater success. She 
approached some of her friends who not only attended, 
but invited their friends to join the group. 

Aurley enjoyed the new experiences she had, 
such as writing and recording a song. She also 
benefited from performing at the Yummy Food 
Festival. It gave her confidence to take the “scary” 
next step of taking over the facilitator’s role.

In order to prepare for this she has been 
attended three workshops. These gave her the 
chance to do different exercises, exchanged 
ideas, and learn new songs to teach. Her hope is 
that the singing group will continue to grow, and 
reflect the ethos of PCHP. She wants to broaden 
the repertoire of the group, as well as her own 
and says “I’m grateful for the support I’ve been 
given from PCHP in starting the group”.

She feels that her work with PCHP has given 
her a lot in terms of confidence and skills. It 
has also allowed her to make links with the 
local community, and make a positive 
contribution to the community. She 
is looking for paid work, but she 
would like to continue to be 
involved with PCHP. The 
journey continues...!
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Funders&Donations

Funders

•	 City of Edinburgh Council

•	 NHS Lothian

•	 Bank of Scotland Foundation

•	 Community Food and Health Scotland

•	 The Volant Charitable Trust

•	 Paths for All

•	 Creative Scotland

•	 Forth Neighbourhood Partnership

•	 Scottish Government Equality Unit

•	 NHS Lothian (Small Steps Big Difference)

Generated income

20,281.00

Other grants

42,404.00

City of Edinburgh Council 149,480.00

NHS Lothian 185,927.00

Trusts and Donations 1,500.00

Scottish Government 20,000.00

Other Grants 42,404.00

Generated Income 20,281.00

Funding:

Donations

•	 John Lewis Partnership

•	 Waitrose

•	 Simpson and Marwick 

Solicitors

•	 MSP

•	 State Street Bank



We are currently revisiting our Vision and 
Mission to ensure we are still relevant to the 
communities’ need. The newly revised Vision 
and Mission statements will sit alongside 
our Strategic plan, which is currently in 
development; these will ensure PCHP has a 
clear direction and way forward.

We are recruiting new Trustees for our 
board and hope this will bring fresh energy, 
new skills and ideas coupled with strategic 
thinking. Might you be interested in joining 
our board? 

The team are excited to see the result of the 
ongoing review of our services and activities 
and are looking forward to what becomes of 
our Physical Activity project as a result of an 
extensive consultation with the community. 
We have emerging new forums around 
Physical Activity and Equalities which we hope 
to have the same success as our Food For 
Thought Forum (FFtF). A new post has been 
created within the organisation which brings 
together the recommendations of the Living 
in Harmony Report, working to bring together 
the local community.

What ‘s Next for PCHP
The next year will continue to provide us with many opportunities to work with 

the community, addressing the issues that impact on their health in a creative and 

dynamic way. We will continue the process of reviewing PCHP internally and seek 

additional funding to develop the work we do.  

A fruitful year ahead
We recognise that partnership working is a 
means of ensuring what we do is sustainable, 
linked in, relevant and utilising the skills, 
experience and knowledge of a wider group. 
We will continue to work in partnership 
with other agencies and organisations, 
strengthen these partnerships and explore 
new opportunities with others. 

We will take forward recommendations 
from our Men’s Health research, which was 
conducted within the community last year, 
to ensure we recognise the needs of local 
men. And finally we anticipate that funding 
can be secured to develop our crèche using a 
Community Crèche model, which will support 
parents and carers within North Edinburgh. 

All in all it will be another fruitful and busy 
year ahead.

Jen Richards
Project Manager
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We would like to take this opportunity to acknowledge the following: Edinburgh College (Granton campus), Granton 

Information Centre, CEC Neighbourhood Support Team, North Edinburgh Arts, Edinburgh Women’s Aid, Saheliya, Granton 

Gardeners, Stepping Stones, Sally Robertson from Robertson-Lindsay Interior Design, Scottish Poetry Library, University of 

Edinburgh, Queen Margaret University, North Edinburgh CLD Team, the Community Champions, Caroline Gibb, ELREC, 

State Street Bank, Scottish Gas, Counsellors Cammy Day and Vicky Redpath, Malcolm Chisholm MSP and Lennon Design.

Funded by The VOLANT Charitable 
Trust through Foundation Scotland

Come and talk to us
We do much more than we have been able  
to include in this report. To find out more….

•	 look at our website  www.pchp.org.uk

•	 get the latest news and views on our facebook page  

www.facebook.com/PiltonCommunityHealthProject 

•	 give us a call on 0131 551 1671

•	 or pop in and speak to us face to face at  
73 Boswall Parkway, Edinburgh, EH5 2PW

Pilton Community Health Project is a charitable company limited by guarantee. Registered in Edinburgh under number 339435. Charity number SCO18460.

Food cooking groups, The Food for Thought Forum, 
the Yummy Food Festival, bread making groups, 
training, volunteering, events, trips to farms and 
gardens, eating local food, a community food map  
– all making it easier for people to eat well

Activity  Zumba, walks, Active Lives forum, chair based 
exercise, tea dance, line dancing, aquafit, advice and 
information and much more coming soon 

Living in harmony encouraging and supporting 
different ethnic communities in the area to know each 
other by doing interesting ‘things’ together

Counselling free, confidential counselling for local 
people over the age of 18 by trained counsellors.  We 
also provide counselling  for young people through the 
local high schools

Women Supporting Women one-to-one emotional 
support, befriending and group work

Information about what’s going on locally or how to 
get support for health issues for you and your family 
from our friendly volunteers

Crèche provision SSSC registered, highly trained staff 
and purpose built playroom.

A brief summary of what we offer


