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Pilton Community Health Project                                         

Community Link Workers             

Job Title:


Community Link Worker 
Salary:

£24,700 plus 6% contribution to pension scheme  

Hours:


35 hours per week

Responsible to:

GP Link Worker Team Leader and Co-Directors
Closing date:

12 noon, Monday 7th August 2017

Interview dates:

Monday 21stth or Tuesday 22nd of August 2017
Job Description

Job Purpose
· To develop excellent working relationships with GP practices; providing them with a community link service which takes into account the individual demographics and circumstances of each practice.
· To provide 1:1 person-centred support to people referred by GP’s and primary care practitioners.

· To enable people to identify personal outcomes and priorities for their health and well-being.

· To link people to local, city-wide and national support services and activities.
Main Duties and Responsibilities
· Use good conversations to build non dependant relationships and trust with people referred by GP’s and primary care practitioners.
· Enable people to identify and prioritise personal outcomes to improve their health and well-being.
· Actively encourage, support and link people to appropriate local, city-wide and national support services and activities.
· With GP Link Worker team, develop and maintain knowledge of other service providers, sharing this information with practice staff and other colleagues.
· Develop excellent working relationships with relevant GP practices in Northwest Edinburgh, ensuring that the service takes account of the individual demographics and circumstances of each GP practice involved in this pilot.
· Provide appropriate feedback to GP practices and primary care services on the challenges and achievements of the service.
· With GP Link Worker team, ensure GP practices and primary care services are regularly updated about the availability of services and activities and contact details for signposting clients and patients.

· With GP Link Worker team, assist GP practices with the curating and management of information to patients about local, city-wide and national resources and support organisations.

· Utilise the referral procedure to ensure people are offered a 1:1 appointment within an appropriate timescale.
· Build on excellent working relationships with third sector, health and social care services and other local, city-wide and national service providers

· Develop collaborative working between health link-workers, community navigators, community mentors and related posts across Edinburgh to share good practice and learning.
· Build excellent working relationships with all members of the Link Worker skill mix team, working to each other’s strengths and specialist knowledge.
· Attend regular team meetings to discuss and negotiate caseloads, issues of concern and gaps in services and/or activities.

· Alongside GP Link Worker team, play an active role in monitoring and evaluating the impact of the service and use lessons learned to improve service delivery. 
Support and Supervision

The Community Link Workers will be line managed by the GP Community Link Worker Team Leader, who will provide regular support, supervision and appraisals. The Community Link Worker will have the opportunity to attend and participate in regular PCHP and NW Link Worker team meetings and training events.

Additional Information
· This post is a fixed term contract until 31st March 2019 (However continuation funding beyond this date would be anticipated if pilot is successful).

· This post is subject to a PVG Check.
· Annual leave entitlement: 25 days, 10 public holidays and 2 days floating (Total – 37 days).
· This post is subject to a 3 month probationary period.  

· Place of work: based at Pilton Community Health Project but seeing people in GP practices, primary care services, library or another community setting in Northwest Edinburgh.
	Pilton Community Health Project  – Community Link Worker

Person Specification

	

	Qualifications and Experience

	Essential
	Desirable

	· Qualification in Community Learning and Development, Social Work, Nursing or other relevant qualification or experience.
· Experience in carrying out regular monitoring and evaluation to monitor outcomes and review practice in light of evaluation

	· Developing and working in partnership with other local and statutory organisations.
· Experience in working with individuals with mental health issues.

	Knowledge

	Essential
	Desirable

	· Demonstrable interest in health inequalities, health improvement and well-being.

· Knowledge, understanding and sensitivity to the needs of people who may be isolated, have long term health conditions, experiencing poor mental health or living in deprivation.
· Ability to produce written reports and maintain ‘client’ records.
· Knowledge of the third sector and/or primary care.

	· Understanding issues that affect women and families affected by gender based violence.

	Skills

	Essential
	Desirable

	· Monitoring and Evaluation, including writing reports.

· Ability to work on own and as part of a team.

· IT skills including the use of Microsoft Office Suite

· Ability to plan, organise and prioritise work; meeting deadlines when required.
· Excellent communication skills, including the ability and sensitivity to work with vulnerable people and establish a suitable relationship which allows the sharing of personal information.

· Ability to develop a non-dependent relationship with awareness of personal and professional boundaries.

· Ability to listen, motivate and support individuals and stakeholders.

	

	Personal Qualities

	· Ability to demonstrate resilience in dealing with emotions and distress.

· Positive outlook, self-motivated and flexible.

· Supportive and respectful of others and non-judgmental.

	Other

	Essential
	Desirable

	
	· Driving licence and access to a car


